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Rental Qualifications and 
Requirements 



United States 

k CoiporateHeadqiuuterKWoildWldeReiervatloiu: 
223 Brae Blvd. 10401 HarA Pemuylvaiiia 
Park Ridge, New Jersey (»dahoiiia Ciiy, OUaboma 

07656 73120 
PhoneNianber: (201) 307- Phone Number. (800) 654- 

2000 3131 
Hom: 8:1] AM •4:30 PM 24Hoiif3 

EST 7D^BWeek 
Mood^-Fridqr 

General Inroniutlon 

Please select from the following options: 

AcMitjimal Pnver?/Qp«nitpni 



Covenuies & Uabilltv Protection 




rations and Reouiremenls 
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United States. 
Rental Qualifications and 
Requirements 

Additional Drivers/Operators* 



1. Tbosedefiiwduithercatalagreeiiieiaas 
aidfaorized operator! who, wilfa only llie 
pennission of Uw renter, operate the vefaicle. 

2. Hiose who, when qualifiedand authorized in 
writing by Hertz at time of rental, nu^ operate the 



Widi pennission from the re 
emptoyv, enq>loyees, or fellow enq>loyee8 incidental to 
their business duties vay operate Ihe vehicle as 
specified in die rental agreemenL Except to die ei 



pennittcd by law, no odier pcrtons are pennilted to 
operate die vehicle unless such persona appear at die 
time of rental, are properly qualified and sigp an 
Additional Audiorized Operator form. 

All additional drivers MUST be at least 2S years old 
and have an acceptable driver's license. Other 
qualifications may be in effect at the time and place of 
rental. Clteck at time of reservation or rental for details. 



Tax I Transfers 1 Vehicle Guarantee 



cation? and I^tquiremeiita 



O Copyright 1996 The Hertz Coiporalion. All Rights Reserved 



Information on 
Hertz Corporation 



Page 5 of 61 




On most rentals the 



EXCEPnONS: 
18-24 years of age: 

Hertz will rent to customerg between the ages of 18-24 
years at all coiporate locations in the state ofNew York 
Renters naist possess a valid dHvei's license, provide an 
acceptable form of pt^ment and be subject to a driver's 



21-24 years of age: 

Various corporate accounts have agj-eemcnts witb Hertz 
which permit employees of those companies, between 



Renters must present a valid Coiporate Identification 
Card at Ifae time of rental and additional fees miy apply. 
Please contact your conqiany travel department to voify 
age exceptions when reiding fi>r business purposes. 



Additional Drivers/Ootratofs | A»e | Ai 

Drivina Restrictions | Gasoline | Hours 
Method of Payment I Rates/Miniimim Rental 
Tax [ Transfers i Vehicle Guarantee 



Back to Rental Qualifications and Requirements 
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United States 
Rental Qualifications and 
Requirements 

Coverages & Liability Protection 

Hie provisions oTIiability protection vaiy from stale to 
state. In many states, Hettz provides, at no extra charge, 
basic liability protecdon for bodily injuy and f—ptxtj 
damage to Ifaird parties, when Ifac car is used in 
Bcconfance wilfa all tetins and conditions of fiie rental 
iL Liability protectioa is pravidcd for not less 
''m legal limits based on wfaere the 

L Id some states, tUs liability protection 
m^ be secondary to (he customer's own personal 
coverage, if aity, unless liability Hosorance Supplement • 
- US - is accepted. In otber states, no liability 
protection is provided unless die optional Liability 
Insurance Scpplcment - US -- is purchased at time of 
rental Please chedc itf time of reiervatioa 




Addiaonal Drivere/Operators | | Aii 

Driving Restrictiom | Gasoline I Hours 
Mtlhod of Payment I Rates/Minimiim Rent 
Tax I Transfers I Vehicle Guarantee 



Jc to Rental Qualifications and Renuiremenh. 
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United States 
Rental Qualifications and 
Requirements 



Driver's License 

An acceptable valid drivel's license, issued from your 
coanby of residence, MOST be fnseated at time of 
rental. The driver's license must be valid for the entire 
rental period. If the driver's licens« i« in a langoage 
odier tban Eqglisb, and the rental is in the United States, 
an bteniatiMMl Driver's Permit it recommended In all 
cases, a valid driver's license issued in your borne 



rabject to an electronic DMV (Division of Motor 

Motor Vehicles or adced to complete a driving record 
certification fbim which is required prior to renting a 
vehicle from Hertz. Hertz will rely on the infimnatioa 
provided by the DMV diedc or ccitiiication form to 
decide whether to process the rental. 



• he/she has not, within the past 35 1 
fine or pleaded guilty or no contes 
convicted of: 



o driving while intoidcated *pWI*, driving 
under the influence *DUI*, driving while 
alcohol impaired *DWAI* or other alcohol 
or controlled substance related convictions 

o leaving the scene of an accident or feilure to 
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• he/^ has net, within the past 24 mondn, paid a 
fin« or pl«d guilty or no contest to or otherwise 
be*iiccmvicte-dof: 

o 3 or more moving violations, including 
seatbclt violations and speeding violations 
more dian IS miles above the posted limit 

Hertz wi U not rent to anyone whose driving record 
reflects asy of the above violations or reiiises to sign a 
driving hiitoiy verification. 



n. liability pnrfectibo for die 
er will be responsible &r any damage to die 
rental vehicle, propoty damage to odiers, personal 
injuiy to diemselves and peisonal liabili^ to odiers. 

Certain groups are exempt from completiqg die form: 

Heitz » 1 Chjb Gold members 

U.S. Ckivemmeot on ofBcial bnsiness 



If an assessment of a driving record is required prior to 
the rental, a toll-free number to TML Travelcheck Center 
(die company Hertz uses for driving record assessments) 
will be provided. The renter may be able to check the 
record in question, depending on die issuing state, for a 
fee of $9.95 DSD and advised if die driving record 
meets die rental criteria. That fee will be chained to a 
chaise car, and die assessment will be valid for a Hertz 
rental for 90 d^ fiom die date of die call. 



Tax I Transfers I Vehicle Guarantee 
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United States 
Rental Qualifications and 
Requirements 



do not include gasoline unless specifically 

indicated in the rate. Hertz cars are generally rented wifli 
a fiill taidc of gasoline. Hertz offers the following Ifaree 
refiieliog options: 

1. FFO -FUel Purchase Option. The new &el 

purchase option must be accepted at the beginning 
of areotal and allows die customer to purchase a 
tank of gasoline from Hertz at local self-service 
prices, whidi eliminates the need to refill the tank 
before returning the car. Ihe FPO is only offered 
on mtfals of 5 d^ or more and 2 da^ or more 
on weekend rentals. The FPO is not available to 
Gold Menri>erE renting at Gold Locations. FFO is 



a Hertz. No receipt 



charge and apply it to the cost to your rental. 



Melho4ofPaY m«»t I Rates/Mini 



Back tp Rental Qualifica) 
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United States 
Rental Qualifications and 
Requirements 



Method of Payment 

At time of rental, a customer must arrange an accepttd>le 
mediod of p^eat as outlined below: 

CaihTnmtaetions 

If a credit card is not used, penons MUST qualify for 
rental on a cash basis. This be done diirty ds^ prior 
to the rental. A oneHime, nottMvfimdable administration 
&e of $15.00 USD will be charged for processiqg die 
applicatioa To qaiify. Ifaey mist either present a valid 
Hertz Cash Deposit Identification Card, or be subject to 
local qualification at time of rental where such 
procedures are available. Infonnatioa to' be verified on 
the form inchide: 

• current employment, minimum 1 year 

• address and phone number in the renter's name 

• bank and/or credit references 

Where available and upon qualification, a cash deposit 
of an amount equal to or greater dum the estimated rental 
charges must be made at time of rental and excess 
chai^ges, if any, will be due in &I1 at termination of the 

Cash rental policies, deposit requirements and 
procedures vaiy by and wtdiin eadi country, fofotmation 
regarding availability of local cash qualification, 
restrictions that may apply, and deposit requirements are 
available at time of reservation or by contacting the 
rental location. 

Credit Transactions 

Heitz honors the Hertz Chatge Card as well as most 
major credit cards for rentals in the United States. 



A rental on which a voucher is presented as fiill or 



rental qualifications, and present a valid credit card or 
leave an additional deposit fiir any difference between 
the estimated rental charges and die stated value of die 
voudier. All International customers, excluding residents 
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A redal on which a voucher is preseottd as fiill or 
partial paymaA requires die renter to meet standard 
rental <pialificatians. and present a valid credit card or 
leave an additional deposit for any difierence between 
the estimated rental cfaai:ges and the stated value of the 
voucher. All International customers, excluding residents 
of Canada, Puerto Rico and die Virgm Islands, without a 
prepaid voucher, will be required to present a major, 
Hertc acceptable, credit card, at time of rental 
Intemalioiral customers presenting a prepaid voucher 
must present a valid passport containiqg a dated US 



airline ticket Airline tickets sfaowins ^e first flight 
segment as an outbound flight fiom the U.S. are not 
acceptable. For complete rules concerning the use of 
vouchers, please check at time of reservatioa 



Additional Drivets/Ooerators I Aae | Airport Fees 
" !te£tiaa|Drive,^sLicen 
IS I Gasoline I Hours 



al Ovalipcatjon; and Requiremeptj 
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lUNTTEp STATES ^ 

Pickup Date: 

Arrival airiine: INONE fl FligW Number | i 



RtfttiagCounliy-State or Province: |~Choose one of dia following^ 

ORAiiport/OAQCode. l _ 

O Check here ifNOT retumiqg to the same location 
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Welcoow to dw Hertz blcractive Reservation Process 
Counliy of Resilience: |UI*!?DSWIpS ji 



Pickup Date: fi^l pidaip jiiie: ^ZM lW^.....JB 

Retam Date: I^HIO 1^1 ReturaTime: IwIllMli^Ijl 



Airival airline: lUiitedAWiiw*. .. 



H Flight Numben^J 



Renting CounUy-State or Province: I UNITED STATES-CAUFQRNIA 

OR Aiiport/OAG Code: |LW<.. 

a Check here ifNOT returning to Ifae same location 



O Copyrii^ 1997 the Hertz Corporatioa All Ri(^ Eeserved 
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RESERVATION RETRIEVAL B^^S" 



If you want to make a change to any Hertz reservation, or if you need to 
reservation, please conqilete die following: 
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Welcome to the Hertz Fleet Guide 

Some Hertz car selections will vaty depending upon 
where you rent, but wherever you go, youfre sun to find 
' a quality rental car with low mileage. Heitz is the largest 
^privalepufdiasef bf aiitiitffiSilCT-in tK woHa'CSr fleet 
t) comprised of cunreot model year cars widi (he features 
I you want for safety and comfort stereo cassette, driver 
and passenger-side airbags and aoti-Iodc brakes to name 
a few. For specific fleet information in a certain country 
or region, start.by clicking on a section of the world 
below. You will then find detailed infimnatioa about die 
car classes available u> that area Id the comirig mondis, 
this 0iide will bt expanded to displ^ the entire 
worldwide fleet 




Afiica I Canada I Europe I United States 
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Now, you can check the latest Hertz rates and instanlly 
make, modify, or cancel reservatioiis tfarongb our 
Interactive process. A nuyor credit card rnmber is 
re quired wilh all reser vations. DAit Cards are not 
~ acceptaliile for cra&nmog reservations. If you're a Hertz 
#1 ClubOoraHertz^tl aubGotdBmemberyoucanuse 
information (including die credit card tumber) contained 
in your rental profile. You can also update your Hertz # 
1 Gold Pro&te online. 

If you have questions regarding online resetvations, 
policies and procechrcs, or programs and services, 

The folloviring pages will place your browser in a secure 
mode which will cnciypt your information sent to us. 

Select one of the following Secure 
options: 

r General Rates & Reservations 

c Hertz #1 Club Members 

r Hertz #1 Club Gold Members 

<-. Modify/Cancel Existing Reservation 




Remember to check our Special Offers section for 
details on all of our new offers including our Web 
Weekend and Weekly Rates. 

Please referlo our policy information in the Policies 
& Procedures action for details on rental 
qualifications and requirements, acceptable forms of 
payment, airport fees, facility fees, vehicle licensing 
fees, etc. If you are under 2i years of ag,e, refer to the 
'AQE" section for important information. 

You can also reach our Reservatiaas office at 1-gOO- 
634-3131 in the US. Ihtcniiitionally, you'll find your 
local reservations ofiSce here . Of course, you can also 
contact your professional Travel A^ent for reservations. 



Hertz strongly discoirages nctitious er duplicate reservations. If 
Hertz establishes that an individual user has submitted and 
conTirmed multiple identical booldngs, we reserve the rig^ to 
canceloneorallorthereservationiwithoutnoticetothe . 
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' Book ontne and saw 20% off standard and leisure, fi 

wseMy and weekend rates through 5/31/99. Rates J, 

auailalile to residents of US. US Virgin Islands. Puerto / 
Ricoand CanadaT " 

Hertz Freedom Rates through B/24/99. Pick up any day. <\ 

Return any day. Just keep over a Saturday right Rates ,j 

available to residents of US. US Virgin Islands. Puerto r 

Rico and Canada. r 

Pick up and drop off at any participaling western location f t 

with no drop off charge Itirough 6/30/99. Just keep over a I'j 

Saturday right Rates availaljle to residents of US, US ,C 

Virs^n Islands. Puerto Rico and Canada. ^ 

FantasBc Leisure Offers in Europe V 

Weekend and Weekly rates for destlnalionslhroughoU U 
Europe. Vald unlil June 30. 1999. 

Europe DouM^ Upflra<lg Pt-US PomM«; In ^ 

the U.K. & Qerniany 4 NOW ^twjl^^fljtnd h 

Ooutile upgrade at participatng kx^^ons throughout A 

Europe, plus double miles in Ihe U.K., Germany and r 

Switzertandl Book an Affordatile Europe Weeldy Prepaid V 

rental by June 30, 19S9 for pickup through December 31 , ' > 

1999. Booking must be pre-paid via telephone reservation. i j 
Offer for residents of US and Canada only. 

Freedom Rates in Canada V 

Freedom Rates in Canada auailable through 6/30/M. l 
Rates available to residents of Canada. 

4X4 Rates in Canada V 

Special Unlitnitedlglonietres with a 4x4 rates in Canada si 

through 6/30/99. Rates available to residents of Canada. ,', 

OneWavRate^ |r] 

One yyay rates as low as $49/day through 5f31/99. Rates t 

available to residents of U.S., U.S. Virgin.lslands, Puerto V 

Rico and Canada. '^i! 

American Express* Small Business Corporate .'« 

Cardmembers Free Double Upgrade < » 

Free Double Upgrade through 7/31/99. Exclusively for .\ 
American Express* Smal Business Corporate 
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a Charge cards must be In the renter's name 
S and embossed on the front of the card. The 
Hrentei's signature must appear on the back of 
Sthecard. 



h Rentals are accepted with a Cash 
. tosit 10 Card. Applications for a Cash 
a Deposit 10 Card are avaiable from your local 
H Hertz Office. Applicant must be 18 years or 
1 older and the application process takes 
i approximately 30 days. There is a $15USD 
|nonre1undable processing fee. 



A signed company credit card, with only the 
company name on the fnit, is accepted as 

_ as the signature on the back is the same 
as the renter. A company crecfit card is 
accepted without a signature on the back as 
long as there is no name embossed on the 
front. There are a few exceptions to this 
poflcy. Please contact your local Hertz 
' ■ exceptions. 




« You can use one promotional coupon per 
M reservation. Some coupons cannot be used on 
m most promotk>nal rates and cannot be 
g combined with any discounts. Check the terms 
a of your coupon, then enter its "P&P in the 
11 'Promotion Coupon (PC) Number* section on 
§the Rate and General infonnation screen. If 
gyou still have a problem, after reviewing the 
m terms and conditions, you may want to contact 
I your local Hert? Reservation Office for 
1 assistance. 



I Most locations will confirm Sport Utility 
I Vehicles. However, some locations will not 
I confirm SUVs because they require special 
I handling and/or additional identification. If the 
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Most locations will confirm $port Utility 
VeKcles. However, some locations wiO not 
confirm SUVs because they require special 
handling and/or additional identification. If the 
location cannot confirm your SUV, you vM 
recewe and error message. Please contact 
yourlocalj' 




I The prot>lem could be one of the following: the 
vehicle you have selected may not be available 
at the location you selected, the avail^^^iiity of 
the vehicle may be limited, the vehicle may 
require special handling. You may select 
another vehicle type or contact your local Hertz 
fteservatipn Office for assistance. 



can reserve a one-way vehicle either 
S online, or by calling Hertz directly. Be sure lo 
^include your piclcup and return locations and 
H we wD give you the best rate based on your 
information. 




i Yes. Simply dick on 'Rates and 

a Reservations' and dick to 'Modily/Cancel 

i Reservations .' Next, enter your name and 

i confirmation number and you will be 

m prompted to enter the information to modify 

^ or cancel your reservation. 



Wi:i^edl to change ^niy reseivatlon, but ! 
mkf^lgettlng'a message saying my /- 
a ijexfvaOmiumibe nafdhimy.last 
iname- ' ^ 

^ Please verify that your confirmation number 
is correct and be sure to enter the last name 
^ that you used when making the reservation. If 
^you are still not successful, please call your 
M local Hertz Reservations Office . 
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hTMs depends on the location and rate plan 
i that you have selected. If it is Included, you 
a will see it listed in the "Mandatory Items' or 
H 'Inclusive Items' section. If it Is not included, 
I ft win be fisted within the 'Optionat Items* 



I The provisions of liability protection vary from 
i state to state and country to country. In the 
1 U.S., Hertz provides at no extra charge, on 
« either primary or secondary basis depending 
a on the state (except for Caiifomia), basic 
i fiability protection Tor bodily irqury and 
B property damage to third parties wShin finds 
S when the car Is used in accordance w9h all 
gtenms and conditions of the rental agreement. 



i Only you can make that decision. For 
M information on what your personal insurance 
W covers, you should check with your Insurance 
3 agent. To check on the benefts firom your 
n charge card, you should check with the 
a charge card's customer service department. 
& Then you can decide if you wish to accept 
gLDW. 



g If your flight number contains letters and 
H numbers, please enter only the numeric 
i information. 



m Generally, rentals picked up beginning Noon 
M on Thursday through Noon Sunday qualify for 
g the weekend rate, provided the rental is kept 
S over a Saturday night. There are, however, 
1 some exceptions to the Saturday night keep 
m rule and extra day charges do apply for any 
§ rental not returned by end of day Monday. 
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Please select one: 

<? Official Travel c Personal Business 

Corporate renters, please contact your travel department to ctteck Ihe Terms and 
Condlions of your contract regarding personal txjsiness travel. 
Company Order/Billing Reference Number: 



Freq Traveller Airline: (NONE 

FT (slumber | ~ 

Hotel Freq Guest |NONE 

Guest Number: |__ 

Promotion Coupon (PC) i 



Example CV»oo«x 

r Child Seats 

Number of OiiW seats (default is 1) f" 
THandcontrols- Rights 



ie Convention number above. 
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r Child Ssats 

Number of ChiW seats (default Is 1 ) C 
CHandcontrols- Right & 

rHandconlrols-Lellt 
rSM Equipped VeNcle 
IT Hertz N8weri.oslf. In-Car Navigation System 
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RESERVATION RETRIEVAL 



52712A3II 



Last name (as shown oa 



O Copyrigtt I W Uw H«rti Corporilioa All RigWs Reserved 
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